
Vendor Contact Info 
Rebate 

Structure 

Process for 
Personal 

Claims/Errors 

Service 
Schedule 

Other/Misc 

Healthy 
Connections 

Andy Caicchio 
678-207-9704 
A2calicchio@gmail.com 

25% paid 
quarterly 

Vendor will provide 
school with petty cash 

to be disbursed as 
needed 

Every 3 Days 
Repair response time is 24 hours from 

notification 

MLR Vending 
Leon Roberts 
678-699-0786 
mlrvendor@gmail.com 

10% paid 
quarterly 

Customer is required to 
notify MLR Vending by 
calling the # on 
machine and will be 
delivered upon the 
next service visit 

Bi-Weekly or as 
needed upon 
special request 

 

Special Sauce 
Labs 

Arjun Karunagath 
229-854-0013 
arjun@specialsaucelabs.com 
 
Pavleen Thukral 
301-613-2697 
pav@specialsaucelabs.com 
 

12% of the CIB 
revenue collected 
by Vendor, less 
fees, deposits, 
taxes 

Every vending machine 
has a unique machine 
code and a QR 
code/direct URL to this 
claim request form. 
 
Claims are processed 
within 5 business days 

Restocking will 
be based on 
data collected 
from each 
location. Aim for 
weekly/biweekly 
basis 

Repair requests can be emailed to 
vendingclaims@specialsaucelabs.com. 
Technicians will be dispatched within 
5-7 business days. 

Atlanta 
Breakroom 

Tim DeWolfe 
404-476-2316 
tim@atlantabreakroom.com 

10% paid 
quarterly 

Machines are equipped 
w/guaranteed vend 
technology, cashless 
payment options and 
instant refund 
capabilities. Apple Pay, 
Google Wallet, Paypal, 
etc. 

Restocking will 
be based on 
data collected 
from each 
location.  
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